FUJIFILM AUSTRALIA PTY LTD
MEDIA READER WARRANTY
This media reader comes with a 2 year warranty against defects in materials and manufacture. If such
defects occur within 2 years from the date of original purchase, FUJIFILM Australia Pty Ltd ABN 80
000 064 433 (“FUJIFILM”) will replace the media reader free of charge. This warranty will not apply if
defects arise from any other cause, including by accident, misuse, failure to operate in accordance
with instructions or neglect.
To claim under this warranty you must:
1.

Return the media reader to FUJIFILM by sending it to:
• If by post: FUJIFILM Repair Centre, Locked Bag 5104 Frenchs Forest 2086 or,
• If by delivery: FUJIFILM Repair Centre, 114 Old Pittwater Road, Brookvale, NSW, 2100 and,

2.

Provide proof of original purchase, and,

3.

Pay postage and other costs of consignment to return the media reader to FUJIFILM. The cost of
postage and consignment will be refunded by FUJIFILM at your request if the media reader is
found to be faulty under this warranty. To claim this refund you must post or deliver a written
request detailing the amount claimed and your address and include proof of the postage costs
incurred to FUJIFILM at the Locked Bag or street address set out above.

This warranty does not extend to consequential loss including but not limited to loss of data.
This warranty is in addition to your rights and remedies under the Australian Consumer Law and other
laws. It is provided by FUJIFILM Australia Pty Ltd ABN 80 000 064 433 of 114 Old Pittwater Road,
Brookvale, NSW 2100.
Telephone: 1800 226 355 or (02) 9466 2900.
Email: camera_repairs@fujifilm.com.au
Your statutory rights
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.
You are entitled to a replacement or refund for a major failure and compensation for any other
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or
replaced if goods fail to be of acceptable quality and the failure does not amount to a major
failure.

